
Carrier has officially elevated its mid-tier 
lineup with the Performance Series 
27VPA9 variable-speed heat pump.  
Engineered to broaden homeowner 
access to high-efficiency technology, this 
breakthrough system gives you a 
powerful new solution to drive sales.  The 
27VPA9 stands out as a fully certified 
variable-speed unit utilizing native 
controls in accordance with the 
Department of Energy’s Controls 
Verification Procedure.  Remarkably 
versatile, it delivers true variable-speed 
performance and energy-efficient comfort 
with a standard two-stage thermostat.   
 
The 27VPA9 is built around an advanced 
variable-speed rotary compressor 
operating across a 25% to 100% capacity 
range.  This results in meticulous 
temperature control, enhanced 
dehumidification, and quiet performance 
with sound levels dropping as low as 57 
dBA.  It achieves up to 19.0 SEER2 and 
10.0 HSPF2 ratings.  For winter 
performance, it utilizes an Advanced 
Defrost algorithm that leverages 
specialized sensor technology to clear the 
outdoor coil only when necessary.   
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The new Performance Series 27VPA9 
heat pump 

At the heart of the outdoor unit is a newly 
consolidated main circuit board that 
beautifully unifies the variable frequency 
drive, demand defrost, and InteliSense 
technology into a single component.  For 
your technician’s safety, it is protected by 
a swinging high-voltage cover tray.   
 
Even though the 27VPA9 works with any 
two-stage thermostat, by pairing the heat 
pump with an InteliSense-enabled Carrier 
Smart Thermostat, you unlock the patent-
pending ComfortAdjust feature, which 
expands the system from 5 to 21 
adaptable stages and unparalleled indoor 
setpoint accuracy.  More importantly for 
your technicians, this connected setup 
transmits over 125 specific-source fault 
codes straight to the Connected Portal 
and Service Tech app.   
 
The first shipments are expected to arrive 
later this month.  Product data and 
installation instructions are posted on 
HVACpartners and AHRI ratings are 
included with your most recent 
combo/ratings tool from Sigler Wholesale 
Distributors.   Reach out to your territory 
manager today to place a pre-order! 

Up To Date 
 
Comfortably CA 
This upstream rebate 
program has run out of 
funds and is closed for the 
balance of 2026.  
 
Spring Cool Cash 
Carrier’s consumer rebate 
program has ended.  All 
claims must be completed 
by 4:00 PM on June 30th. 
 
CFAD Financing 
Six special financing 
offers are still available to 
Factory Authorized 
Dealers, including two 
promotions that have no 
cost after claiming. 
 
Third Party Reviews 
Factory Authorized  
Dealers can add ratings 
and reviews from Google, 
Yelp, and Facebook to  
their Carrier Dealer  
Locator profile.  All   
dealers can solicit 
customer reviews at 
Carrier.com which will   
also appear in their   
Dealer Locator profile.   
For more details go to 
SiglerNorCal.com/reviews. 
 

For more information, check out www.SiglerNorCal.com 

 

Variable Speed Innovation with the 27VPA9 

https://www.carrier.com/us/en/residential/find-a-dealer/
http://www.siglernorcal.com/reviews
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When it is 95° outside, a homeowner 
needs air conditioning.  On those peak 
days, a Carrier system is the best way to 
keep everyone in the home cool and 
comfortable.  However, what about those 
80 degree days or warm days that are 
followed by a cool evening?  Those are 
situations where a whole house fan 
shines and why QuietCool needs to be 
part of your selling process. 
 
 
 
 
 
 
An added benefit that is especially 
important these days is the fan’s ability to 
circulate air and introduce a large volume 
of fresh outside air into a home.  When 
people are focused on keeping the air in 
their homes fresh and clean, nothing 
works better than Quiet Cool.  Both PSC 
and ECM motor models are available with 
wireless controls to help ensure a quicker 
installation and higher profit jobs. 

 
 

Southwark Metal Manufacturing 
Company has provided prefabricated 
sheet metal ducts and fittings for over 70 
years.  As a third generation, family-
owned company, they are committed to 
providing the HVAC industry with the 
finest quality products.  Sigler Wholesale 
Distributors is proud to partner with 
Southwark for all of our sheet metal 
products. 
 
Southwark was founded in 1946 by 
Samuel Blank in Pennsylvania.  From 
their humble beginning in the Southwark 
neighborhood of South Philadelphia, they 
have grown to become one of the largest 
sheet metal duct manufacturers in the 
United States with seven state-of-the-art 
manufacturing facilities. 
 

Carrier has introduced a new wall 
control for mini split and crossover air 
handler units.  It is more in-line with the 
look and feel expected by homeowners 
and is an exciting shift from the 
industrial look of other mini split wall 
controls.  The new KSACN1701AAAA 
features a large 4-inch touchscreen 
display and several advanced features 
like built-in motion sensing, a humidity 
sensor, three speed fan control, over-
the-air software updates, and Wi-Fi 
access via the Carrier CliMate app. 
 
This communicating wall control is also 
CVP compliant which ensures the 
ratings reflect real-world operation.  
This is accomplished via a two-wire 

direct connection using the HA/HB 
terminals.  Even though other mini split 
products have those terminals, this 
setup is only available for the mini split 
45MBAA air handler and crossover 
45MUAA and 45MUHA air handlers.  
Note that 18 gauge shielded and 
stranded wire is required.  This new 
control can be used with other mini 
split products as well, but this setup 
requires a 24V interface kit. 
 
Note that the KSACN1701AAA is 
available now but will be transitioning 
to the KSACN1701BAA.  They are 
identical, but the newer models will 
have unique serial number labels to aid 
in warranty processing. 
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Concord 
1920 Mark Court, #100 

p - 925.825.1540 
e - CNCorders@siglers.com 

 

Jimmy Hilton  x8504 
Steven Anello  x8508 
Rafael Maciel  x8520 

Steve Moorhead  x8501 
Richard Mosher  x8626 

Josh Parrish  x8517 
Alyssa Pliler  x8506 

Linda Randall  x8311 
Gustavo Ramirez  x8523 

 
San Jose 

2390 Zanker Road 
p - 408.453.3300 

e - SAJorders@siglers.com 
 

AJ Brantley  x8522 
Taylor Abernathy  x8321 

Alex Aguayo  x5386 
Joseph Bautista  x8309 

Neena Flores  x8327 
Mike Ha  x8305 

Denise Jarquin  x8346 
Ann Martinez  x8329 

Mario Sanchez  x8328 
Timmy Ton  x8339 

Wendy Torres  x8352 
Pilar Zavaleta  x8304 

 
Santa Rosa 

256 Sutton Place, #104 
p - 707.361.7600 

e - STRorders@siglers.com 
 

Adonis Segrove  x8407 
Cianna Berry  x8554 

Kevin Johnson  x8557 
 

South San Francisco 
229 Littlefield Avenue, #1 

p - 415.330.6600 
e - SSForders@siglers.com 

 

Carlos Angel  x8417 
Pete Martinez  x8406 

Tricia Maychrowitz  x8404 
Kai Sorensen  x8415 

 
Technical Support 

415.330.6666 (call or text) 

Q:  What is the new KSACN1701AAA thermostat? 

Technical Tips 

Featured Products 


