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Te
ly trained and qualified personnel should design, install, repair and service HVAC systems and equipment. All national standards and safety codes
st be followed when designing, installing, repairing and servicing HVAC systems and equipment. It is the responsibility of the Dealer to ensure local
es, standards, and ordinances are met.
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umber: TIC2014-0005 Date: 03/14/2014

tle: Comfort Alert Diagnostic Module Problems

roduct Category: Air Conditioners/Heat Pumps

oducts Affected 38AU, 569j, 575j

tuation Comfort Alert Diagnostic Modules (CADM) are being misdiagnosed on
system startups.

chnical Information It has been found that returned CADMs have no problems when checked
by the supplier. The problems reported with flash code 3, which is short
cycling of compressor, may be caused by low pressure trips, high
pressure trips, oversized equipment, incorrect thermostat cycling, low
voltage drop from incorrectly sized wiring, or loose electrical connections.

Flash code 3 will be tripped if four consecutive cycles of less than three
minutes each occur on the “Y” terminal of the CADM. Before replacing the
CADM, verify the cycle times when this flash Code 3 is generated.

Also, the contractor is advised to check for proper transformer voltage
selection on 208/230 volt systems, low voltage wire size and check for any
loose connections within the low voltage circuit. For wire runs up to 50 ft.
(15 m), use no. 18 AWG (American Wire Gage) insulated wire (35°C
minimum). For 50 to 75 ft. (15 to 23 m), use no. 16 AWG insulated wire
(35°C minimum). For over 75 ft. (23 m), use no. 14
AWG insulated wire (35°C minimum).

Incorrect wiring of the CADM may also cause false codes. The systems
wiring diagram and subsequent chart should be followed to correct any
miswired conditions, including proper wiring of liquid line solenoids.
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