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Title:  Sound Troubleshooting Guide   

Product Category: Outdoor Split Systems   
 
 

Products Affected:  
Split Systems 
 
 
Situation:  
The Residential Air Conditioner and Heat Pumps service manual is in process of being updated to 
assist in troubleshooting sound complaints in split system products.   
 
 
Technical Information: 
The service manual is in process of being updated to include a troubleshooting guide to better identify 
the source of split- system sound complaints. When assisting technicians with troubleshooting sound 
complaints, please reference the Sound Troubleshooting Guide & Sound Checklist. Gather relevant 
field information from these sites by completing both of the below documents, and attaching them to a 
new CRM case. The data will be analyzed by engineering and sound & vibration to better understand 
future sound complaints and support current investigative projects. 
 
Before the Sound Troubleshooting Guide is used, verification of system performance must be 
conducted per the installation instructions. These verifications include charge, indoor airflow and 
correct voltage to the unit. The guide was produced with the assumption that performance of the unit 
has been verified.  
 
Operate the unit in the condition and mode that the customer complaint occurred. If there is not a 
steady noise (constant and unchanging), the guide does not apply. Transient noises (short duration) 
like reversing valves, contactors chattering, or TXV instability should be resolved before completing 
checklist.  

 
References 
A copy of the troubleshooting guide is below along with Sound Complaint Checklist to include in CRM 
cases. 
 

Quality and Continuous Improvement 



                                 
 

              

Only trained and qualified personnel should design, install, repair and service HVAC systems and equipment.  All national standards and safety codes 
must be followed when designing, installing, repairing and servicing HVAC systems and equipment.  It is the responsibility of the Dealer to ensure local 
codes, standards, and ordinances are met. 

2 
 

TECHNICAL INFORMATION 
COMMUNICATION 

 

 



                                 
 

              

Only trained and qualified personnel should design, install, repair and service HVAC systems and equipment.  All national standards and safety codes 
must be followed when designing, installing, repairing and servicing HVAC systems and equipment.  It is the responsibility of the Dealer to ensure local 
codes, standards, and ordinances are met. 

3 
 

TECHNICAL INFORMATION 
COMMUNICATION 

 



                                 
 

              

Only trained and qualified personnel should design, install, repair and service HVAC systems and equipment.  All national standards and safety codes 
must be followed when designing, installing, repairing and servicing HVAC systems and equipment.  It is the responsibility of the Dealer to ensure local 
codes, standards, and ordinances are met. 

4 
 

TECHNICAL INFORMATION 
COMMUNICATION 

 


