TECHNICAL INFORMATION

COMMUNICATION

Quality and Continuous Improvement

Number: TIC2020-0001 Date: 02/27/2020
Title: Software 2.40 Release
Product Category: Residential Communicating Systems

Products Affected:

Residential Communicating Systems —B touch controls only

Situation

A new software update is available for OAT (Over the Air) update.

Technical Information

Software Version 2.40 includes:

- Compatibility with open ADR 2.0b

Updates are released for Over-The-Air update first, then posted to HVYACPartners and the consumer
websites later.

Only trained and qualified personnel should design, install, repair and service HVAC systems and equipment. All national standards and safety codes
must be followed when designing, installing, repairing and servicing HVAC systems and equipment. Itis the responsibility of the Dealer to ensure local
codes, standards, and ordinances are met.
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